ANY NEW COMPANY CHANGES, PLEASE LET KATHLEEN KNOW

Revised on 6/30/2022
*Please note new revisions are in red

*Codes/Sub-Codes in blue

ARROYO INSURANCE SERVICES, INC.

COMPANY DIRECTORY

AAU ASSOCIATED AVIATION UNDERWRITERS    DAY, SIMONDS #85002129 

21650 Oxnard Street, #1550, Woodland Hills, CA 91367

John Webster 




Ph (818) 883-4100 Fx (818) 883-4173

AIG PRIVATE CLIENT
Broker Assistance: wzbrt.pcq@aig.com
Billing:





Ph (888) 978-5371 or billing.pcg@aig.com
New business quotes/re-quotes:


wzquotes.pcg@aig.com
Binders and issuance:



wzbinder.pcg@aig.com
Quote to existing policy:



wzendorsements.pcg@aig.com
Endorsements:




wzendorsements.pcg@aig.com
Change billing type (direct/agency/mortgagee)
wzendorsements.pcg@aig.com
Workers’ Compensation requests:


pcg-wzworkerscomp@aig.com
Yacht new business and renewals


pcgsyachtnewbiz@aig.com
Yacht endorsements:



pcgczyachtendt@aig.com
BORs





wzbor.pcg@aig.com
DMV inquiries




wzdmvhelp.pcg@aig.com
Claims





Ph (888) 760-9195

Producer Business Center password resets

Ph (877) 867-3783, Option 1

System Training/Tech Support: Dyalma Marzouk
Ph (619) 681-1428

ALLIANZ INSURANCE COMPANY

800 So Figueroa St., Suite 910
Los Angeles, CA 90017

Karilyn Wells

MidCorporate Underwriting Specialist

Direct: +1.213.394.3163

Mobile: +1.917.558.2454

Email: karilyn.wells@agcs.allianz.com
www.agcs.allianz.com
Loss Run Requests
Aviation: avcoe@agcs.allianz.com
Marine: specialtymailbox@agcs.allianz.com
All other lines: agrchicago@agcs.allianz.com
Fireman’s Fund Policies

commerciallossruns@ffic.com
Billing and Support

billing@agcs.allianz.com
Fireman’s Fund Policies

Agency Bill Policies: agencybill@ffic.com
Direct Bill Policies: directbill.com

All policies: (800) 527-5787
Broker Support

brokeradministration@agcs.allianz.com
Fireman’s Fund Broker Policy Inquiries: (800) 242-8055

Claims
newloss@agcs.allianz.com
Ph (800) 558-1606   Fax (888) 323-6450
Fireman’s Fund Policies:

cifnol@ffic.com
Ph (888) 347-3428  Fax (800) 511-3720

Premium Audit 
Thomas Gaffney

(415) 899-6260

Tom.gaffney@ffic.com
AmWINS
Shane Bauma, Sr. VP

Shane.Bauma@amwins.com
Ph (310) 504-1054



Cell (310) 926-9497

Auto: Kay Fourquet



Ph (909) 635-2838  Ext 1314

fourquetk@bgsurplus.com

ANDERSON & MURISON    ARROYO #00303B, CEDRIC, SCOTT #07766B, MORELAND #04864B 

P.O. Box 41911, Los Angeles, CA 90041

Ph (323) 255-2333  Fax (323) 255-0957

ARROWHEAD GENERAL INSURANCE    ARROYO #980043 (PL & EQ Residential; No WC), MORELAND #059273 (No WC)

701 B. Street, Ste. 2100, San Diego, CA 92101-9187

Ph (800) 903-5489
Fax (800) 566-7650


Auto Customer Service 


Ph (800) 903-5489  Ext. 5711


Comm. Auto Under: Par Williams

Ph (800) 903-5489  Ext. 8425 (new business)


pwilliams@arrowheadgrp.com

Asst. Under: Sonia Nogueira

Ph (800) 903-5489  Ext. 8445 (renewal business)


Claims Direct Reporting   


Ph (800) 285-2524   Fax (619) 658-7966


Workers Comp: Alex Flores

Ph (619) 876-4104

BURNS & WILCOX


P/L Under: Sylvia Ornelas


Ph   (818) 737-0631

spornelas@burns-wilcox.com

C/L Under: Tracy Davis


Ph (818) 737-3090


tldavis@burns-wilcox.com
CALIFORNIA FAIR PLAN    ARROYO #7359120  CEDRIC SCOTT #5175310
3435 Wilshire Blvd., #1200, P.O. Box 76924, Los Angeles, CA 90010


Underwriter



Ph (213) 487-0111   Fax (213) 487-6699

Claims




Ph (213) 487-0111   Fax (213) 487-5888

CEA (CALIF. EARTHQUAKE AUTHORITY)    CEDRIC SCOTT #100602 

P.O. Box 2082, Keene, NH 03431

Ph (877) 797-4300  No Fax

CENTURY NATIONAL       

P.O. Box 3999, North Hollywood, CA 91606

16600 Sherman Way, Van Nuys, CA 91406

Ph (818) 760-0880   (800) 733-0880 Fax (800) 927-7629


Underwriter: George Simons

Ph (800) 733-0880 Ext 2165


georgesimons@cnico.com

Underwriter:  Karen Flores

Ph (818) 760-0880  Ext. 2174   Fax (818) 997-7555

gkarenflores@cnico.com


Claims:




Ph (818) 760-1980                     Fax (800) 430-4221

CHUBB & SON COMMERCIAL LINES    ARROYO #06785, MORELAND #06196, 
PONDELLA #06081, DODGE #06451, MCINERNY #06364, WILLIAMS #06667

555 South Flower, Third Fl., Los Angeles, CA 90071

Ph (800) 262-4459     Ph (213)612-0880 

Fax (213) 612-5715   Fax (213) 612-5731


Branch Manager: John Nilson


John.nilson@chubb.com

VP Marketing: Chris Sterling


Christopher.sterling@chubb.com

AVP Marketing Mgr: Shelbi Vagadori

svagadori@chubb.com

SVP Global: Charles Lee


Charles.lee@chubb.com

Major Accts Segment Leader: Rebeca Guzy


Rebeca.guzy@chubb.com

Commercial P&C Mgr: Carl Davidson


cdavidson@chubb.com

Financial Lines Mgr: Sabine Cain


scain@chubb.com
New Biz. Under: Erin Parker

Ph (213) 612-5374  Fx (213) 612-5733

eparker@chubb.com
New Biz/Life Sciences: Katie Kirkland
Ph (213) 612-5694

kkirkland@chubb.com
New Line Business Submissions

chubbplesubmissions@chubb.com
Service Liaisons: 

Danyelle Weaver



Ph (213) 612-5586

Joyce Graham



Ph (213) 612-5555

Middle Market Underwriter

Julian Lee



Ph (213) 612-5535

Julian.lee@chubb.com
Entertainment Under: Rubin Simkhayev
Ph (213) 612-5529

RSimkhayev@chubb.com
Sr. Under Associate: Yami Osborn
Ph (213) 612-5640  Ph (623) 580-2381

yosborn@chubb.com

Under Associate: Cindy Santos

Ph (213) 612-5699  

cssantos@chubb.com
Sr. UW Large Real Estate: Ken Kane
Ph (800) 324-8223  Ph (623) 580-2381

kkane@chubb.com

Lawyer Program:  Shadi Khodahoost 
Ph (213) 612-5375



Under:    Nancy Tonella   


Ph (213) 612-5550

Prop, Mach & Marine:

Entertainment Under: Jason DeGoede
Ph (213) 612-5631  Fx (213) 612-5727

jdegoede@chubb.com

Tech.: 
Yvette Nino


Ph (213) 612 5513  Fx (213) 612-5733

Casualty Practice:  

Ken Harrison, Arroyo

Ph (213) 612-5377

Michael Moraitis, Risk Mgmt 
Ph (213) 612-5691

Dept. of Finance. Instit.:


Mike Chacon


Ph (213) 612-5698


Christine Mizzi


Ph (213) 612-5698  Fx (213) 612-5724

Public D&O Specialist:  Bito Borovinsky 
Ph (213) 612-5690

Marketing Coordinator:
Environ. Under:  Brian Roth

Ph (925) 598-6000  Fx (925) 598-6098

National Accts: Mark Nieman

Ph (213) 612-5316

Acct. Serv Center P.O. Box 40099 Phoenix, AZ 85067-0099

All Claims  P.O. Box 30850, Los Angeles, CA 90030-0850

             
Ph (800) 252-4670    Fax (800) 300-2538


To order loss runs:


laoprocessing@chubb.com

Agency Bill Payments:  Mailing Address: Chubb & Son, Dept CH10394, Palatine, IL 60055- 

             0394

CHUBB NAT’L PREM AUDIT CENTER MAILING:

P.O. Box 42040

Phoenix, AZ 85080-2040  




Ph (877) 658-2638  Fax (877) 658-2640

CHUBB (SMALL COMMERCIAL ACCT.)

P.O. Box  40099  Phoenix, AZ 85067

Ph (800)324-8223  Fax (602) 798-2100

LA Territory Sales Leader:


Eric Kingsbury



C (562)-335-5864

Eric.kingsbury@chubb.com
BOP Underwriter:



Monica Kowalsky


Ph (623) 445-2595
mkowalsky@chubb.com

Technology BOP Underwriter
Jesse Jorgensen



Ph (213) 612-5467
Jesse.jorgensen@chubb.com
Cyber Underwriter

Allyson Kuhn



Ph (86) 408-8614

Allyson.kuhn@chubb.com

Renewals (ask for underwriting)

Ph (877)  658-2638

Fax (877) 658-2634  

New Business



Ph (623) 445-2500

Small Business-Online Rater

Ph (952) 598-6105

John E. Neuhalfen

jneuhalfen@chubb.com
CHUBB E&S

Sr. Acct Executive: Karen L Mays

Ph (908) 572-2310






Fax (888) 382-7115

Karen.mays@chubb.com
CHUBB PERSONAL LINES     ARROYO #06285, PONDELLA  #06081   
MCINERNY #06364, MORELAND #06196, DODGE #06451, WILLIAMS #06667

VP, Personal Risk Services: Tim Dadik
Ph(213) 612-5585


tdadik@chubb.com

Regional Under Mgr: Jim McMasters
Ph (858) 492-6460


James.McMasters@chubb.com
Under:  Rosa Scaduto


Ph (858) 492-6449

Rosa.Scaduto@chubb.com
San Diego Under Center Mgr: Kelly Rauch
Ph (619) 889-9724


Kelly.rauch@chubb.com
Christopher A. Lopez, CPCU, MSLM

Business Development Manager, Personal Risk Services  Ph 213.359.9690     Fx 213.612.5731
              Christopher.Lopez@Chubb.com
              Masterpiece and Non-Masterpiece

Ph (800) 248-2275

CSC-Masterpiece@chubb.com
Chubb Customer Billing Center

Ph (800) 682-4822

CPI-Billing@chubb.com
Broker of Record Unit


Ph (908) 572-3804

CPI-BrokerofRecord@chubb.com
Processing Unit for cancellation requests, 
Ph (877) 572-3822

valuable article schedules, etc.

CSC-Masterpiece@chubb.com
Underwriting Support to send in alarm
Ph (877) 377-7010

Certs, good student certs & valuable article

Appraisals

CPI-uwsupport@chubb.com
Chubb Premier Solutions


Ph (866) 324-8222

premiersolutions@chubb.com
To order envelopes, forms, supplies

Ph (800) 282-9001

Customercare@chubb.com

Payments:  Chubb Group of Insurance Companies, P.O. Box 7247-0180, Philadelphia, PA 19170-0180

Claims: 100 Bayview Circle Suite #6000, Newport Beach, CA 92660

Fax (800) 300-2538


Report Loss to



Ph (800) 252-4670  Fax (800) 300-2538


Processing



Fx (888) 684-2200




CUSTOMER SERVICE:


Pleasanton



Ph (800) 248-2270


PLSB/Quoting



Ph (800) 248-2275 (Chubb-PL)


PLSB Fax                                               
Fax (888) 684-2200


Address:  202 Hall’s Mill Rd, Whitehouse Station, NJ 08889-1600, Attn:  Processing Unit


Yacht Dept.



Ph (800) 922-4875  Fax (908) 572-4032


Location Checks:



wzplu@chubb.com

Wildfire Defense – Cust Care Service
Ph (877) 602-4822, Option 1


Fax Wildfire Defense forms to Chubb 
Ph (908) 572-4105


Or E-mail form to wildfireassessment@chubb.com

Mail Agency Bill Payments to Chubb Group, Dept. LA 21059, Pasadena, Ca 91185-1059



Jenny Rizzo



Ph (908) 903-3353


Jrizzo@chubb.com


Fax (908) 903-3119

CNA COMMERCIAL    ARROYO #240-078678, PONDELLA  #240-010782, 

DAY SIMONDS #017944, DODGE #240-053219, MORELAND #240-032567

PRO CODES:  ARROYO (ARCADIA) 912-793885, ARROYO (MORELAND) 912-740754, 

DODGE 912-740761

1000 Wilshire Blvd., Ste 1800, Los Angeles, CA 90017
Ph: (818) 226-5000  Ph (800) 262-9262  Fax (818)226-5110

Senior Vice President, Branch Manager



Troy Mett




Ph (480) 941-3215

troy.mette@cna.com 
Commercial Underwriting Officer 
Eric Sipos




Ph (213) 452-5954

eric.sipos@cna.com 
Small Business

Deborah Rhone




Ph (714) 319-7644

deborah.rhone@cna.com 
MIDDLE MARKET 
MM Generalist
Kimberly Rubalcava



Ph (213) 452-5924

kimberly.rubalcava@cna.com 
Technology 
Magali Orozco




Ph (657) 243-4939

magali.orozco@cna.com
International
Eric Sipos




Ph (213) 452-5954

eric.sipos@cna.com 
Financial Institutions 
Kim Rubalcava 




Ph (213) 452.5924
kimberly.rubalcava@cna.com 
Life Sciences (CEO/CPL) 
Edgar Opopeza




Ph (415) 932-7564

edgar.opopeza@cna.com 
CONSTRUCTION 
Middle Market Construction
Mike Scaglione




Ph (949) 399-4939
Michael.scaglione@cna.com 
Monoline Umbrella 
Leslie Conti -




Ph (206) 316-6953

leslie.conti@cna.com 
Large and Complex 
Karen Keniff 




Ph (410) 453-4423 
karen.keniff@cna.com 
Specialized Products(CEO/CPL) 
Mike Scaglione




Ph (949) 399-4939 
Michael.scaglione@cna.com
GLOBAL MARINE 
Inland Marine 
Gregory Pacal




Ph (213) 452-5952

gregory.pacal@cna.com 
Ocean Marine 
Rosa Olmos 




Ph (213) 452-5945

rosa.olmos@cna.com 
NATIONAL ACCOUNTS PROPERTY 
Shared and Layered 
Janet Morales




Ph (415) 932-4502

janet.morales@cna.com 
Large Property 
Jeanise Williams




Ph (562) 991-3201

jeanise.williams@cna.com 
Equipment Breakdown 
Edgar Figueroa 




Ph (407) 804-4970

edgar.figueroa@cna.com 
NATIONAL ACCOUNTS CASUALTY 
Umbrella 
Anne McCrary - 949.235.8399
theresa.mccrary@cna.com 
Primary Casualty 
Thiaice Clay 




Ph (626) 993-4576

thiaice.clay@cna.com 
International
Jennifer Ng 




Ph (312) 822-1226

jennifer.ng@cna.com 
Umbrella Wholesale Excess 
Savanna Amend 




Ph (480) 941-3205 
savanna.amend@cna.com 
HEALTHCARE 
Aging Services 
Janet Orchard 




Ph (415) 932-7425 
janet.orchard@cna.com 
Allied Healthcare Facilities 
Steve Shapiro 




Ph (213) 452-5947 
steven.shapiro@cna.com 
Physicians 
Matthew Lencsak 



Ph (626) 201-2394 
matthew.lencsak@cna.com 
Healthcare
Van Anderson




Ph (415) 932-7143

Van.anderson@cna.com
MANAGEMENT LIABILITY 
Private / Not for Profit 
Tamar Abajian 




Ph (213) 452-5914 
tamar.abajian@cna.com 
Public Company 
Ashley Ruben




Ph (312) 822-6790 
ashley.ruben@cna.com 
Financial Institutions 
Lauren Wood 




Ph (312) 822-3910 
lauren.wood@cna.com 
Public Company 
Larissa Richards




Ph (213) 452-5906 
larissa.richards@cna.com 
Public Company

Matthew Thomas




Ph (630) 334-5125

Matthew.thomas@cna.com
CYBER E&O/MISC. PROFESSIONAL LIABILITY

Zone Lead – West E&O, Cyber, Media



Kerri Malek




Ph (805) 835-8715

Kerrigan.malek@cna.com
Revenue < $50MM 
Genevieve Alexander



Ph (213) 452-5915 
Genevieve.alexander@cna.com
Revenue > $50MM 
Genevieve Alexander



Ph (213) 452-5915

genevieve.alexander@cna.com 
Media Liability E&O
Anita Mirzaian
 



Ph (213) 452-5919
Anita.mirzaian@cna.com



Media Leader

Jeffrey Loop




Ph (213) 452-5937

Jeffrey.loop@cna.com
E&O Cyber UW Center Small Business 
Jorge Serafio




Ph (415) 932-7044
Jorge.serafio@cna.com
BRANCH SUPPORT 
Claim Client Services Manager 
Haley Holloway




Ph (949) 399-4937 
haley.holloway@cna.com 
Risk Control Director 
Steve Douglas 




Ph (760) 613-8417 
stephen.douglas@cna.com 
Premium Audit 
Ricardo Barajas 




Ph (213) 452-5956 
ricardo.barajas@cna.co
Encompass PERSONAL LINES (PROP AND AUTO) ARROYO #240-078678, 

SIMONDS #240-017944   

9022 Heritage Parkway, Suite 110, Woodridge, IL 60517-4993

P.O. Box 8401, Woodridge, IL 60517-8401

P.O. Box 16101, Reading, PA 19612-6101

Ph (800) 340-3016   Ph (800) 262-9262  Fx (888) 262-0912


Claims Mgr:  John Jennings

Ph (630) 972-5880


Operations Mgr:  Shanna McCord

Ph (630) 972-5858


Prop. Super: Jeremy White

Ph (630) 972-5843


Prop. Super: Timothy Motroni

Ph (630) 972-5845


Auto/IT Super: John VanEtten

Ph (630) 972-5844

Underwriter:  Bradley Nieder    

Ph (800) 262-9262 
EncUWBradNieder@encompassins.com
  
Customer Service              


Ph (800) 262-9262

*Pers. Prop. Claims (Sac)     

Ph (800) 933-5006 

  
Pers. Auto Claim (Costa Mesa) 

Ph (800) 234-3080 Fx (877) 273-0816
             Report Loss 



DO NOT FAX CLAIMS; PHONE ONLY

Claim Check 



Ph (877) 256-24-35 Code 240078678

New Losses:



Ph (800) 588-7400

Brush Mapping



e-mail:  cabrush@encompassins.com
Bill Payment Address:


P.O. Box 660676, Dallas, TX 75266-0676

Fax Changes to:



Fx (800) 936-4217

Fax BofR letter to:


Fx (866) 724-8291


E-mail BofR letters to INSDBORRequest@encompass.com


Gold Key Status, Under: Henry Osiecki
Ph (800) 789-2470, Opt 4


RMCGoldKey@encompassins.com

WESTERN SURETY

CNA BOND/SURETY DEPT.   Arroyo #04-19954 
Ph (877) 241-6628  Fax (818) 713-2037


Marilyn Burd:



Ph (818) 713-2064

  
Evelyn Denihan:



Ph (818) 713-2063


Dan Majam:



Ph (818) 713-2031


Jerry Ervin



Ph (818) 713-2019

CSE

2121 N. California Blvd., Walnut Creek, CA 94596

Territory Manager: Rebecca Malcolm

Ph (925) 357-5844

rmalcolm@cseinsurance.com
Commercial Lines changes:              
commercialchanges@cseinsurance.com
CONDON & SKELLY    CEDRIC SCOTT #550090   

1 Executive Drive, Suite 5, Moorestown, NJ 08057

Ph (800) 257-9496 Fx (800) 234-1307

www.condonskelly.com
CONWAY E&S, INC.

Encinitas, CA

(760) 704-0320  Fax (800) 748-9787


Russ Johnston, AVP West Coast Mgr.
Ph (760) 704-0320 Ext 272  Cell (760) 815-1402


rjohnston@conwayes.com
DEANS AND HOMER    ARROYO #10117, 
141 S. Lake Ave. Suite #103, Pasadena, CA 91101-2673

Ph (626) 585-0200 (Pasadena Underwriting)  
Fx (626) 585-0333

Ph (800) 227-3234 Self-Storage Division  

Fx (626) 578-0225






Fx (626) 578-0297

Und: Lisa Huey
  (N-Z)


Ph (626) 585-0200 Ext. 206 or (626) 578-0297

Lisa@deanshomer.com


Fx (626) 585-0333

Under: Cedric Nellum (A-M)

Ph (626) 585-0200
Cedric@deanshomer.com

Send Payments To:


340 Pine St., San Francisco, CA 94104

To get forms for policies go to: Deanshomer.com

FOREMOST      ARROYO #04-9584-999,  CEDRIC SCOTT #04-8800-502, 

MORELAND 04-9800-714, DAY SIMONDS #04-9800-291
P.O. Box 2450, Grand Rapids, MI 49501-2450

Ph (800) 527-3905

Territory Manager:  Mason Harris


Ph (800) 527-3905  Cell (626) 536-6745

Marketing: Dana Campbell


Ph (616) 956-2425

Dana.Campbell@foremost.com


Fx (616) 956-4354

Agency Services/Licensing


Ph (800) 237-6136

Claims Services




Ph (800) 527-3907

Auto Only Claims Services


Ph (800) 274-7865

GEO-VERA INSURANCE (EQ) ARROYO  #ASK100015-1500337PS, DAY SIMONDS # BRK242, CEDRIC SCOTT #BRK337, MORELAND #BRK5121
/PACIFIC SELECT

4820 Business Center Drive, Suite 200, Fairfield, CA 94534-1679 (Geo-Vera & Pacific Select)

Payments only (Geo-Vera): P.O. 7010, Fairfield, CA 94533-9881 

Payments only (Pacific-Select): P.O. Box 7020 Fairfield, CA 94533-9886

Correspondence only (Geo-Vera):P.O. Box 2409, Fairfield, CA 94533-9877

Correspondence only (Pacific Select): P.O. Box 2648, Fairfield, CA 94533-9889

Phone (Geo-Vera): Non-Toll Free # (707) 863-3700

Phone (Pacific Select):  Non-Toll Free # (707) 863-3702

Geo-Vera Customer Service Toll-Free Phone

Geo-Vera Customer Service Fax # (707) 863-9350

Geo-Vera BOR’s Fax #(707) 863-9350

e-mail: info@geovera.com

Pacific Select Customer Service Toll-Free Phone# (800) 774-1012

Pacific Select Customer Service Fax# (707) 863-9349

Geo-Vera/Pacific Select Operations/Under Fax # (707) 863-9347

Geo-Vera/Pacific Select Mktg/Fax-In Quotes (707) 863-9348

Technical Support (Geo-Vera/Pacific Select)  Ext. 3771  Ext. 3773

Quoting (Geo-Vera/Pacific Select)                  Ext. 3770

Marketing Mgr (Geo-Vera/Pacific Select)       Ext. 3719

      
Richard Bargamian


Ph (800) 635-9641

Rick Guestin



Ph (800) 635-9641

Judy 




Ph (800) 635-9641

GREAT AMERICAN SPECIALTY INSURANCE  ARROYO #253828 & 694810, MORELAND #178447, NEU #254996, DODGE #255064,  
301 E.  4th Street, Cincinnati, Oh 45202-4201

Phone (513) 369-5000

   
Territory Mgr: Mark A. Ward

Ph (800) 722-3260  Ext 13939


mward@gaic.com


Fx (888) 919-9963







Direct Dial (513) 412-3939


Zone Officer: Carrie Little


Ph (800) 722-3260 Ext 18114


clittle@gaic.com



Fx (877) 408-2929


Sr. Under:  David Celesti


Ph (800) 722-3260  Ext 16917


dcelesti@gaic.com


Fx (888) 309-0472







Direct Dial  (513) 333-6917


Sr. Underwriter: Shannon Landgraf
Ph (513) 287-8254


slandgraf@gaig.com

New Bus Underwriter: Kevin Duke   
Ph (800) 722-3260 Ph (513) 333-2219

knduke@gaic.com


Fx (877) 786-7498  


Renewal Underwriter: Alyssa Menning
Ph (513) 763-7922  


amenning@gaic.com



D&O/EPL Under: Laura Nowacki

Ph (847) 330-6760  Fx (513) 369-7381


lnowacki@gaic.com




Marketing: John Norman


Ph (740) 714-3142


jmnorman@gaic.com


Fx (877) 361-6602







Cell (949) 233-6427


Executive Liability Division


Underwriter: Danny Harris

Ph (847) 627-6974

 dwharris@gaig.com

Div VP, Alternative Markets Div (Cyber):
Jeremy Ong


Jong@gaig.com






Ph (206) 268-0811

Claims:




Ph  (888) 317-4828   
Fx (888) 307-3180

Co Rep.: 

 
    
Fx (888) 513-5593

For Non-Profit Organizations  
    
Fx (513) 287-8202

Claims in Cincinnati: 

    
Ph (888) 317-4828  Fx (888) 307-3180

Toll Free Desktop Fax Numbers or e-mail:

Penny Rebholtz, Team Mgr.
Ph (800) 722-3260 Ext.7924 Fx (888) 891-4345  prebholz@gaic.com

Mike Stufflebeam

    
Fx (888) 891-4327  mstufflebeam@gaic.com

Brennan Calvert

    

Fx (877) 408-6931  bcalvert@gaic.com

Crop Div.    DSM

      
4343 N. Golden St. Blvd Suite 102 Fresno, CA 93722-3828

GUIDEONE    ARROYO #04BBZ
1111 Ashworth Rd.

West DesMoines, IA 50265

Ph (619) 204-7337

Whitney Mott Scott, Mktg Rep
wmottscott@guideone.com

Ph (72) 441-7670
HAGERTY CLASSIC INSURANCE    ARROYO #15362   CEDRIC SCOTT #10352/#10350  
P.O. Box 87, Traverse City, MI 49685

Ph (800) 747-5348  Fx (616) 941-8227

www.hagerty.com
Western Region Private Client Mgr: Ben Bollenbacher

Ph (231) 922-8878

bbollenbacher@hagerty.com




Cell (231) 631-7565

HANOVER INSURANCE GROUP     ARCADIA 1001670, REDLANDS 1001674, 
TORRANCE 1001676, 
5 Hutton Centre Dr., Suite 1060, Santa Ana, CA 92707
Branch VP 

Greg Holly

O: 714-415-3822

gholly@hanover.com

SC Asst. Regional Sales Director

Joe Custode

O: 951-303-7335

jcostode@hanover.com

Small Commercial Sales Manager

Thuy Yoshioka

C: 661-714-8897
Tyoshioka@hanover.com
New Business Underwriter
Wendy Hansen
O: 714-415-3821

Whansen@hanover.com
New Business Underwriter Technician
Myles Hunter
O: 916-773-8916

Mhunter@hanover.com
Renewal UW/Endorsement Quotes
Edwin Sinn

O: 415-852-6817

Esinn@hanover.com
Renewal Service Center

Jackie Gulick

O: 517-540-4403

jgulick@hanover.com
Technology/Life Sciences-Small Commercial
Andrew Correll

O: 210-721-4804
acorrell@hanover.com
Martin Green

O: (860) 368-5031

magreen@hanover.com

Middle Market-UW
Deborah Kadkhoda (all of Arroyo)
O: 213-337-6787
dkadkhoda@hanover.com
Life Sciences-Middle Market

Krista Hartin

O: 714-415-3838

khartin@hanover.com
Management Liability /EPLI
Nishal Patel

O: 720-440-8421

mspatel@hanover.com
Management Liability/EPLI

Rita Ammers

O: 206-454-8720

rammers@hanover.com
Misc. Prof Liability
Kerrie Ronan 

O: 415-852-6811

C: 415-637-6893

Kronan@hanover.com
Inland Marine
Soo Min Kim
O- 714-415-3836
skim@hanover.com
Fidelity & Crime
Michael Karvonen
O: 312-267-8684
mkarvonen@hanover.com
Allied Healthcare
Correne Dean
O: 206-454-8714
cdean@hanover.com
Eldercare

Laura Greco

O: 415-852-6808

lgreco@hanover.com
Specialty- HS Industrial

Lara Protiva
O: (213) 337-6788

C-714-267-2028
lprotiva@hanover.com
Sr. E&S Underwriting Specialist
Julie Wilking
C: 513-531-4378
jwilking@hanover.com
Maria Gilbert (pollution)

O: 856-745-1186

mgilbert@hanover.com
Claims Director

Michael Carlson

O: 800-628-0250, ext 8845
micarlson@hanover.com
Loss Control

Josh Grosman

O: 508-855-2692

jgrossman@hanover.com
Surety

Sara Poplawski

O: 714-415-3808

spoplawski@hanover.com
Alex Caprio

O: 714-415-3802

acaprio@hanover.com
Architects & Engineers

Kate Hopkins

O: 630-760-3413

khopkins@hanover.com

New Business Appetite Portal:
http://www.hanover.com/scportal
The Agency Place:

http://tap.hanover.com
Small Commercial Endorsements and Loss Runs:

CLProcessCA@Hanover.com
New Business Submissions (CPP):

Please cc Thuy Yoshioka

CLNEWBIZCA@HANOVER.COM
Billing: 800-626-6601 Option 2
Payment Address:

The Hanover Insurance Company

P.O. Box 580043

Charlotte, NC 28258
Overnight Payments:

The Hanover Insurance Company

c/o Branch Banking & Trust

Attn: Retail Lockbox-580045

5130 Parkway Plaza Blvd.

Charlotte, NC 28217

Automation Helpline: 800-626-6601


Claims – Option 1


Billing – Option 2


Policy Status – Option 3


Tech Support/Download – Option 4

Claims: 800-628-0250
E-mail for claims 1st reports –

firstreport@hanover.com
Agency Administrator Changes:

agylicpc@hanover.com                                                                                                                                                                                                                                                                                                    
HARTFORD COMMERCIAL    ARROYO #72255641/SCIC BUS SUBCODE #72255646,

CEDRIC SCOTT #72255645, DODGE #72255205/#72255206/#00-895122/HFP/#72255353 (XactPay Web), 

MORELAND #72185654, WILLIAMS #72255654,  PONDELLA #72250694   

One Pointe Drive P.O. Box 2333 Brea, CA 92622

777 S. Figueroa St., Ste 700, Los Angeles, Ca 90017
Ph (860) 547-5000     Fx (714) 674-1480

Regional VP:
Laura Hamilton

Ph (213) 270-6403   Cell (310) 623-0417

Laura.Hamilton@thehartford.com
Sel Cust Sales:  
Erika Carvajal

Ph (213) 270-6443  Fx (714) 674-1477

Sel Cust. Ins Center (TX) 

 

Managing Dir./Mid-Market: Katie Keenan
Ph (213)270-6395

Katie.keenan@thehartford.com
Mid-Market Und: Adrina Sedano

Ph (213) 270-6368  
Adrina.Sedano@thehartford.com

ICON ISSUES



Ph (877) 322-4833

Mid-Market Asst. Mgr: Adam Weiss


NEW BIZ Underwriter: Ian Nelson

Ph (210) 451-6540
ian.nelson@thehartford.com
REN BIZ Underwriter: Kerry Waters
Ph (210) 451-6529

Kerry.waters@thehartford.com
Sr. Small Commercial Under: David Kemper Ph (210) 451-6532

David.kemper@thehartford.com


Small Commercial Under: Summer Hall
Ph (210) 451-6701
Summer.hall@thehartford.com

Small Biz Sales Mgr: Carla Hunt

Ph (714) 674-4579

Carla.hunt@thehartford.com
 

Claims




Fx (877) 536-4766

P.O. Box 14345 Lexington, KY 40512-4345

E-mail: MMNBLosAngeles@thehartford.com

Large Select: Lisa Almanza



P/L Rep. (SG Valley): Mark Gromek
Ph (714) 255-8502  Fx (714) 255-8503

mark.gromek@thehartford.com
Sr. Tech & Life Service Underwriter: Gigi Brown Ph (213) 270-6423 

gig.brown@thehartford.com
Com Dir.: Bill Payment: P.O. Box 650701, Dallas, TX 72265-0701

Payments:



Ph (800) 447-7649

?’s on FCON



Ph (877) 322-4833

Payment ?’s



Ph (800) 447-7649
SCIC- P.O. Box 33015, San Antonio, TX 78265

Ph (800) 457-1649  Fx (877) 905-0457

Cert. of Ins Request:


Certificate.Services@TheHartford.com

Broker of Rec. Changes:


BOR.Services@TheHartford.com

Endorsement Requests:


Agency.Services@TheHartford.com

Bond Underwriting Center: P.O. Box 958461, Lake Mary, FL 32795

200 Colonial Center Parkway, #500, Lake Mary, Florida 32746

              Ph (888) 656-0817 Fx (877)257-2166-

Over $1 Million In Brea 

Regional Bond Dept: (Brea) P.O. Box 2333, Brea, CA 92822-2333


Ph (800) 826-7365      Fax (714) 674-1481


Contract Surety


Ed Hackett, Manager (Edward.Hackett@thehartford.com)        Ph (714) 674-1315


Rick Rehrer, Asst. Manager (rick.rehrer@thehartford.com)       Ph (714) 674-1323


Frank Morones, Underwriter (frank.morons@thehartford.com) Ph (714) 674-1321


Fidelity/Fiduciary Liability-Limits above $500,000


Curt McFaul, Underwriter (curtis.mcfaul@thehartford.com)      Ph (714)  674-1320


Commercial Surety-Limits above $500,000


Thomas Moore, Underwriter (Thomas.moore@thehartford.com) Ph (714) 674-1291

Report Claims by Phone


Ph (800) 553-1710      Fx (866) 861-2513

    
Life Insurance Dept.


Ph (818) 986-7017      Fx (800) 624-9733 


Dawn Morrissey – Financ Instit Under
Ph (714) 674-1007


Marine Underwriter: David Tishim
Ph (315) 235-0396

David.tishim@thehartford.com
HARTFORD STEAM BOILER    ARROYO-ARCADIA #9916243,  

DODGE #9915209, MORELAND #9911412

100 N. First St. Suite 103  Burbank, CA 91502

Ph (800) 472-1866    

agencyquote@hsb.com
HULL & COMPANY 

1441 East 17th Santa Ana, CA 91701

Ph (800) 289-4855   Fx (714) 543-3620

INSCO/DICO   ARROYO #200388, MORELAND #234433-0100
500 S. Kraemer Blvd., Suite 300, Brea, CA 92821
Ph (714) 784-5660   Fx (714) 494-1290
www.inscodico.com
Irvine Office: P.O. Box 19725 Irvine, CA 92713

Ph (800) 458-2663      Fx (714) 553-0406

McGRAW   ARROYO #B15010, CEDRIC SCOTT #B10675
P.O. Box 40, Anaheim, CA 92815

Ph (800) 303-5000  Fax (714) 998-3158
LIBERTY MUTUAL   ARROYO #4295718, DODGE #4295966, 

MORELAND #4295360
1615 Murray Canyon Road, Ste. 300 San Diego, CA 92108 

Mailing Address:  P.O. Box 85826, San Diego, CA 92186-5826

Main Phone: 619-744-6000 or Toll Free: 888-306-9137  Fax: 800-813-4534

(SERVICING ACCOUNTS OVER $25,000 IN PREMIUM)

Sue Bergeson, Core Underwriter 

Ph (818) 378-2160

Susan.Bergeson@libertymutual.com
(SERVICING ACCOUNTS UP TO $25,000 IN PREMIUM)

Sarah Sanders, Portfolio Underwriter
Ph (949) 860-6365

Sarah.Sanders@Libertymutual.com
(SERVICING ACCOUNTS OVER $250,000 IN PREMIUM)

Josh Hansen, Sr. Underwriter

Ph (925) 979-6768 Direct






Ph (925) 433-3432 Cell
Joshua.hansen@libertymutual.com
Lang Lien, Under Asst.


Ph (619) 744-6462
Lang.lien@libertymutual.com
Larry Totura, Underwriting Mgr

Ph (949) 860-6331

Lawrence.Totura@libertymutual.com
Territory Manager:  George Reid

Ph (626) 201-1718
George.reid@libertymutual.com
VP Sales:  Peter F. Wallick

Ph (949) 860-6116  Cell (949) 363-3380

Claims Hotline:

Liberty Mutual



Ph (800) 238-3085

Safeco Fax



Ph (866) 378-3661

FNOL-SD@libertymutual.com
Deborah Pupping, Claims Liaison

Ph (619) 744-6077

Deborah.pupping@libertymutual.com
Matt Glovinsky, Loss Prevention Mgr
Ph (619) 744-6077

Matthew.glovinsky@libertymutual.com
Direct Bill:

Liberty Mutual



Ph (866) 330-6226

Safeco




Ph (800) 332-3226

Agency Bill:

Liberty Mutual



Ph (800) 672-8130

Gilbert Geverians, Marketing

Ph (619) 744-6274

Gilbert.geverians@libertymutual.com
Helpdesk:

Liberty Mutual



Ph (800) 863-2042

GE Audit



Ph (866) 599-6377

Safeco




Ph (877) 566-6001

Audit:

Ruth Salvador



Ph (619) 744-6470

Safeco




Ph (800) 422-6340

Ruth.Salvador@libertymutual.com

Mutual Partner’s Priority Plus

Ph (888) 871-6430


RCConsultingCenter@LibertyMutual.com


Inland Marine

Luis Hernandez



Ph (619) 744-9901

Luis.hernandez@libertymutual.com

Maria Chavira, Underwriting Asst.

Ph (619) 744-8410


Maria.Chavira@LibertyMutual.com

Over $5,000


Mike Bokovoy, Sr. IM Underwriter
Ph (602) 870-6640


Michael.Bokovoy@LibertyMutual.com

Under $5,000

IM New Business Submissions:

CAsubmit@libertymutual.com

IM Endorsements:


CentralResource@LibertyMutual.com

Farm Unit: Melanie Warren

Ph (925) 210-9473


Melanie.warren@libertymutual.com

MERCURY   WILLIAMS #1892, CEDRIC SCOTT #3955 

NAIC #’s:  MIC: 27553, MCC: 11908, CAL: 38342

1700 Green Briar Lane, P.O. Box 1150, Brea, CA  92621

Mailing: P.O. Box 10730, Santa Ana, CA 92711

Ph (714) 255-5000  Fx (714) 255-5006

Toll Free Number (800) 924-9225

Commercial Property
Ph (909) 919-7050

P.O. Box 4600, Rancho Cucamonga, CA 91729

Commercial Quotes (Auto)
Fx (714) 255-5006

Underwriting Auto 
Ph (714) 255-5000 

Fx (714) 255-5037  

All Loss Reports (24hr) Fx (714) 671-9640

Claims Hot Line: 
(888) 313-6372 (Agents 8-5pm) 1st Report Claim Call Center

Homeowners Underwriting
Ph (909) 919-7000  Fx ((909) 919-7034


P.O. Box 4400, Rancho Cucamonga, CA 91729-4400

Tech Support
Ph (714) 671-6506

Marketing Rep: Dan Tencate
Ph (714) 672-4856
Cell (714) 306-3435

Mechanical Breakdown
Ph (800) 654-8455

E-mail changes to: MBPSupport@mercuryinsurance.com
Personal Auto:
Ph (714) 255-5329

NATIONWIDE  INSURANCE COMPANY    ARROYO #-50762, MORELAND #25887, 
CEDRIC SCOTT #50762, 
2251 Harvard St., Suite 200, Sacramento, CA 95815-3333

Ph (800) 552-2437  Fx (877) 807-9528


Commercial Underwriter:

George Trice



Ph (661) 297-8333  Fx (661) 297-0701

Sr CL Underwriter/Mid Market: 

Thea Anderson



Direct (916) 900-5471  Fax 877-807-9528
andert17@nationswide.com

CL Under Consultant: Jane Ragland
Ph (916) 900-5498

raglan@nationwide.com

CL Field Underwriter: 

Kelly Bird



Ph (949) 861-4583  Cell (714) 421-3876

birdk@nationwide.com


Commercial Sales Mgr: 

Laura Gutierrez



Fx (619) 280-5900


Gutierl4@nationwide.com


Cell (951) 818-8816

New Biz CL (over 10k):


Bill Hatley



Ph (760) 612-6982


Hatleyw@nationwide.com

MdMarket Territory Mgr:


Christopher Middleton


Ph (657) 231-1972


Middlc2@nationwide.com


Md Market New/Ren Underwriter:


Johnston Lau



Ph (916) 900-5585


Lauj1@nationwide.com


Personal Underwriter:

Gurby Singh



Ph (916) 900-5690 Fax (800) 811-5386


Singhg@nationwide.com


Claims:  1st Report – Opt 3


Ph (800) 282-1446 

Claims Status:



Ph (800) 552-2437

Sac. Claims Office


Ph (877) 772-9583

Homeowner Risk Appr: 


Ph  (800) 552-2437 Ext. 4452

Jennifer Bonds

Steve Moore, UW


Ph (800) 822-3666 Ext 2

Moores64@nationwide.com

Keith E Clements, Sr. Contract Mgr.
Ph (619) 668-6543 Ph (800) 822-3666 Ext. 1, San Diego

clemenk@nationwide.com
P.O. Box 1820  La Mesa, CA 91944

7777 Alvarado Rd., Ste 201, La Mesa, CA 91942

Farm:  Sally Dalton


Ph (916) 900-5782 Fax# (866) 363-6745
 
Plus for Farm:
send all APPLICATIONS to Fax#877.807.9529 OR sacfapp@nationwide.com
send all ENDORSEMENTS or CHANGE REQUESTS to Fax#877.807.9529 OR sacfmuw@nationwide.com
New Bus Submissions:


saccomuw@nationwide.com





Fx (877) 807-9528

P/L Processing Center: Lincoln, NE
Ph (888) 667-3866 Fx (402) 465-7485

Processing Comm. & New Bus.         
Fx (877) 807-9528  Iowa

Processing Farm New Bus.

Fx (877) 807-9529  Iowa

farmnb@nationwide.com
Personal Lines Processing Center

Fx (800) 811-5386

Underwriter: Julie Delaney

Ph (800) 552-2437 Ext 5751

E-Mail changes for Umbrella’s to:

PLPC@nationwide.com
Agency Support:



Ph (800) 940-7757

Policy Help



Ph (800) 211-2843, Option 5

NATIONWIDE PRIVATE CLIENT  CEDRIC SCOTT #CAO14101; 
PHILADELPHIA INSURANCE COMPANIES    ARCADIA #20076, DODGE #29094,

MORELAND #30505, PONDELLA #25157, WILLIAMS #106138
27101 Puerta Real, Suite 200, Mission Viejo, CA 92691

Ph (949) 582-0025  (800) 994-4121   

Under:  Francisco Barajas

Ph (949) 330-2454                  


Francisco.Barajas@phly.com


Marketing:  Mark J. Plousis

Marketing Representative


markj.plousis@phly.com

(949) 330-2377  Mobile: 949.441-9765
Renewal Contacts for 626:

Sr Acct Exec: Carrie Flores
(949) 330-2473  Fx (866) 458-7694

Carrie.flores@phly.com

Claims



Ph (800) 765-9749  


claimsreport@phlyins.com



Customer Service


Ph (877) 438-7459


custserv@phlyins.com

Endorsement Requests:  Now online at PHLY.COM

WESTERN INSURANCE AGENTS ASSOCIATION

1315 I Street, Suite 200, Sacramento, CA 95814

Ph (916) 443-4221  Fx (916) 554-3116


PL Underwriter:  Wendy Holmes


Wendy@wiaagroup.org

Sr. Workers’ Comp U/W: Michelle Kerkeles

Michelle@wiaagroup.org
Sr. CL Underwriter: Heather Woods

Heather@wiaagroup.org
Commercial Asst: Stacie Evans

Stacie@wiaagroup.org
PROGRESSIVE     ARROYO #80611, CEDRIC SCOTT #80611, MORELAND #39437,

WILLIAMS #29093
Mailing Address: P.O. Box 31260, Tampa, FL 33631

E-mail signed apps to:  DriveInsurance@ProgressiveAgents.com
www.foragentsonly.com
Customer Service:



Ph (877) 776-2436

Tech Support:




Ph (800) 695-4050

SAFECO  PERSONAL LINES    ARROYO #02-167486   
CEDRIC SCOTT #02-165549, DODGE #02-164051, MCINERNY #16-7420, MORELAND #02-165562,  PONDELLA #02-165107, SIMONDS #02-167512, WILLIAMS #16-7510  

Phys Add: 120 Vantis, Suite 130, Aliso Viejo, CA 92656-2624

Mailing Add: P.O. Box 25150 Santa Ana, CA 92799-5150

Ph (877) 566-6001  (714) 963-0900

Pers Und Mgr.: Koetina Tofte

Ph (866) 566-6001



Koetina.tofte@safeco.com
CA Under: Tom Bergquist


Ph (425) 424-5858

Territory Mgr: Alexandra O’Leary 
Ph (818) 643-0838

Alexandra.OLeary@Safeco.com
Agency Services:



Ph (877) 566-6001

Pers. Customer Serv:                

Ph (800) 332-3226

Life:  Customer Service


Ph (800) 706-0700


Claims Mgr: Elizabeth Macrae

Ph (800) 332-3226 Ext 52-2090   Fx (888) 268-8840


Elizabeth.macrae@safeco.com

Fax Operation Center


Fax (877) 344-5107

SAMSUNG FIRE & MARINE MANAGEMENT CORPORATION
U.S. Manager for Samsung Fire & Marine Insurance Co., Ltd. (U.S. Branch)
18200 Von Karman Avenue, Suite 550, Irvine, CA 92612
Ph (949) 797-8087  Fx (949) 797-8099


VP of Underwriting: Deanna Bryan

Ph (949) 797-8085

Deanna.bryan@samsung.com

Underwriter: Josie Snyder


Ph (201) 787-9298


Josiane.snyder@samsung.com


Marketing:  Billy Woo


Ph (949) 797-8088

            
Billy.woo@samsung.com

Endorsements:



endorsements@sfmmc.samsung.com

New Biz Submissions:


submission@sfmmc.samsung.com

Renewal Submissions:


renewal@sfmmc.samsung.com

Request Loss Runs: Michael Kim

byungsam0380.kim@samsung.com

Audit inquiries:



audits@sfmmc.samsung.com
CRC/SWETT & CRAWFORD   #P.C. 170   CUSTOMER #AR2500  ARROYO #P.C. 106910   

CEDRIC #CE1538 

515 S. Figueroa St. #600 Los Angeles, CA 90071

Ph (213) 439-3400   Fx (213) 439-3449 Prop/Cas


Dir Financial Prod: Dirk Vanderwall
Ph (213) 439-3486

D & O:  Jason White, VP


Ph (213) 439-3417 Fx (213) 439-3454

Prop:  Doug Gettel 


Ph (213) 439-3427 

Cas Under Mgr: Jeff Coles


Ph (213) 439-3490 Cell (310) 704-3400

Jeff_Coles@swett.com
IBA-West EPL Underwriter: 

Ann McCarthy





Ann.mccarthy@swett.com
IBA-West EQ Program: 

Rhonda Kitchen 



Ph (415) 912-3535

Rhonda-kitchen@swett.com

Claims                                 

Ph (866) 723-3268  Fx (888) 268-8840

San Francisco Office


Ph (415) 956-3236

TRAVELERS  COMMERCIAL LINES   ARROYO #OHE900, #XV323, ARROYO #0KA390 (FLOOD), DODGE #CGR99, MORELAND #XY690/JG462/0KA289/OKA389/0KT225, PONDELLA #HE947  
21668 Gateway Center Drive, Diamond Bar, CA 91765

Ph (909) 612-3000  Fx (909) 612-3273

Regional Dir: Brad Wood


Ph (949) 224-5715


bqwood@travelers.com

3333 Michelson Dr. Ste #1000, Irvine, CA 92612


Bond: Dana  Garcia 


Ph (909) 612-3641  Fx (909)612-3640  

Dgarcia@travelers.com 
Construction: Katherine Perez

Ph (909) 612-3029

Kperez3@travelers.com   
Global Tech: Neerav Shah


Ph (949) 224-5826

nvshah@travelers.com    

Comm Claim Loss:  


Ph (800) 238-6225   

Send Claims to:



Fx (877) 784-5329 (Claims Service Center)

Glendale Branch - Southwest Region

700 N. Central Ave., 7th Floor, Glendale, CA 91230

New Mailing Address:  P.O. Box 1840, Glendale, CA 91209-1840

Ph (818) 547-2330  Fx (818) 243-3036

Comm. Accts. Mgr: Ann Lofton 
Ph (818) 409-4200


Mid-Market Under: Nick Wageman
nwageman@travelers.com

Ph (818) 409-4090  Cell (818) 740-1801
Surety Bonds
Ph (818) 409-4241

     Elizabeth Sevesin

     Esevesin@travelers.com
           Glendale Branch
           655 N. Central Ave., Ste 1600

           Glendale, CA 91203

           Ph (818) 409-4174  C (818) 858-2237

           Excess Casualty: Rey Lewis, Acct Exec.

TRAVELERS SELECT

21688 Gateway Center Dr., Diamond Bar, CA 91765

P.O. Box 6512, Diamond Bar, CA 91765-8512

Ph (800) 842-6761 Fx (800) 842-6762-9458

Acct Exec: Theresa Cooper

Ph (909) 612-3009 Fax: (800) 842-6762  

tvcooper@travelers.com

REN Acct Exec: Lizette Vergara

Ph (844) 269-0339 Ext 3532448

TravelersSelect@travelers.com



New Bus Acct Exec: Claire Lin

Ph (844) 269-0339 Ext 6123911
clin5@travelers.com
New Accts Mgr:  Ivan Jose

ijose@travelers.com
Select Acct Mgr: Cassandra Peterson
Ph (800) 842-6761 Ext 6123225
Cpeter12@travelers.com
Select Sales Exec: Trisha Wright (Arroyo Arcadia, Glendale, Pasadena, Sherman Oaks, LA, Redlands, 
Irvine)



Select Sales Exec: Alex Robles (Arroyo Encino only)

arobles@travelers.com


Ph (909) 274-8551

Select Sales Exec: Lauren Gusler (Arroyo Torrance, San Pedro)

LGUSLER@travelers.com

Ph (909) 643-9748
Agency Support



Ph (844) 269-0339
Billing, Agency Help Desk, Premium Audit, Claim – Opt 1

Renewals/Policy Service



Opt 2

New Business




Opt 3

Agency Support Email: TravelersSelect@travelers.com
Report a Claim: https://www.Travelers.com/reportaclaim
All Commercial Line Direct Bill Installment Payments go to:

Travelers – P.O. Box 660317, Dallas, TX 75266-0317 (Reg 1st Class Mail)

Travelers – Attn: BI 660317, 1500 Dragon St., Ste A, Dallas TX 75207 (Overnight Mail)
TRAVELERS  PERSONAL LINES    ARROYO #OHE900, SIMONDS #OKA291, CRAIG W. TOM #OKA291, MORELAND # OHP159,  CEDRIC SCOTT  #OJG560,  WILLIAMS #OCVM77

4650 Westway Park Boulevard, 2nd Fl., Houston, Texas 77041

P.O. Box 4665, Houston TX 77210-4665

Houston Underwriting:  


Ph (877) 878-2468

Pers. Und: Adam Rucker


Ph (877) 878-2468 Ext. 7336 

uwarucker@travelers.com


Ph (509) 835-7159

Sales Exec: Wendhel Elias



Team 4 




Tele # (800) 238-6246  

VRU Billing (800) 842-8574

Automated Pers. Lines Payment 

Ph (800) 550-7716

Routine Requests:


Fx (877) 872-5334

Follow-ups:



Fx (877) 872-5334

Billing Perm. Pymt: Trav. Prop. Cas. Remit Center 4GS

One Tower Square, Hartford, CT 06183-1001

Pers. Claim 1st Loss Rep. (Sac) 

(800) 252-4633 Fx (800) 651-3746

Fire Policy: fax for issue/policy changes
Fx (877) 872-5334

Fire Policy Dept. – Don Mays

Ext 68140




       Selene

Ext 68131


E-mail: All Service Processing:  PiService@travelers.com

Travelers Boiler Express 
Ph (800)253-1304  Fx (800) 332-7229

TRAVELERS FLOOD ASSOC. 

Renewal Payments: P.O. Box 2874, Omaha, NE 68103-2874

All other mail:  P.O. Box 29103, Shawnee Mission, KS 66201

TRAVELERS OCEAN MARINE UNDERWRITING SERVICE CENTER

Los Angeles Office

Mailing Address:  Attn:  Ocean Marine Dept., 801 S. Figueroa St. Suite 1700, Los Angeles, CA 90017
Toll Free: (213) 533-3600  Fx (213) 533-3604


Candice Wong



Ph (818) 409-4143

cywong@travelers.com

Ivon Friedman



Ph (415) 732-1492

ifriedma@travelers.com
TRAVELERS AGRI


Jamie Willmarth



(909) 612-3253

jwillmar@Liberty.com
USAIG     ARROYO/DAY, SIMONDS/PONDELLA  #09021, DODGE #95654 

70 S. Lake Ave., Suite 927, Pasadena, CA 91101

Ph (626) 229-5200

WESTERN SECURITY SURPLUS    ARROYO #20291 
790 E. Green Street, Pasadena, CA 91101-2118

Ph (626) 584-0110   Fx (626) 584-0144     

Under:  Esmeralda Torres



Ph (626) 584-0110 Ext 123







Cell (626) 993-4917

WORLDWIDE FACILITIES  

725 South Figueroa St., 19th Fl., Los Angeles, CA 90017

Ph (213) 236-4500  Fax (213) 244-9655

Jane Wilkens




Ph (213) 236-4619  FX (213) 244-9644

                                              


Ph (213) 251-2438

Lori Hunter




Ph (213) 236-4585

Daniel V. Colacurcio, Casualty


Ph (213) 236-4565

dcolacurcio@wwfi.com
Kristina Mason, Financial Services


Ph (213) 236-4516

kmason@wwfi.com
Robert K. Riske, Marine



Ph (213) 236-4526

rriske@wwfi.com
Kim L. Randall, Property



Ph (213) 236-4530

krandall@wwfi.com
Jeff Conley, Property VP



Ph (213) 236-4534  Cell (310) 430-8776

jconley@wwfi.com
Eric Stuckman, Casualty VP


Ph (213) 236-4584  Cell (310) 469-3233

estuckman@wwfi.com
Joe Roeback, Exec Risk Team Leader

Ph (213) 236-4519

jroeback@wwfi.com
Kathy Griffith   - Senior Underwriter 

Ph (602) 680-2011  Cell (480) 406-5623

GA Division-  Los Angeles 

7720 N 16th Street  Ste 180 
Phoenix  AZ  85020 

kgriffith@wwfi.com 

ZURICH MIDDLE MARKETS   ARROYO #60192838  

777 S. Figueroa Street, Suite 3900, Los Angeles, CA 90017

Main Number: 213-270-0600
Office Toll Free: 800-347-5679

Branch Mgr:  Bernie Cruz




Bernie.cruz@zurichna.com
Bernie’s Assistant: Hasina
Surtec


Ph (213) 270-0608

Hasina.Surtec@zurichcna.com

Business Develop. Under:  Amador Rodriguez


Amador.Rodriguez@zurichna.com
Client Revenue $5,000 to $25,000:

Sheilla Diep, Underwriter



Ph (415) 969-1641
Sheilla.Diep@zurichna.com
Kenny Nam, Underwriting Assistant

Ph (213) 270-0767

Kenny.Nam@zurichna.com
Jennifer Watters, Team Lead


Ph (213) 270-0790

Jennifer.Watters@zurichna.com

Client Revenue $25,000 to $750,000:
Cindy Koch, Underwriter



Ph (213) 270-0788

Cindy.koch@zurichna.com
Small Business




Ph (855) 325-4765

COC-Large Value COC in CA:  Scott Spears
Ph (800) 800-3907



